
Travel 
Training 
Lets you 
Catch the Right Bus! 

TheHandi-Van 
Eligibility Center 

Travel Training can lead to greater 
freedom and independence.  Learn 
everything you need to ride TheBus: 
 
 Request bus information 
 Trip planning 
 Read and understand schedules 
 Get to and from bus stops 
 Reach your destinations 
 Communicate with bus drivers 
 Maneuver your mobility device 
 Wheelchair lifts & securement 
 Board and exit the bus 
 Pay fares and purchase passes 
 Transfer to other buses 
 Identify landmarks and stops 
 Pedestrian safety 
 Stranger awareness 

Independence 
Confidence 
Control 

Our travel training 
program is designed 
specifically for 
individuals who 
apply  for TheHandi-
Van service and 
who may be able to 
use TheBus for 
some or all of their 
trips.  

 Buses offer convenient, reliable 
schedules  to many  locations 

 Buses are air conditioned 
 Buses can be lowered to aid in 

stepping on and off 
 Drivers are trained to help 

seniors and persons with 
disabilities 

 Drivers have experience with 
ramp-and-lift equipped buses 

For more information, call  538-0033 
TheHandi-Van Eligibility Center 

Operated by 

Is Travel Training for you? 



Explore your 

transportation 

options. 

 

Get wherever  

you need to go. 
 

Call 538-0033 
And remember, 
Travel Training is 

a free service. 

One-on-One Training 
Our free program is tailored to the 
specific travel needs of each individual. 
We work with your schedule and go at 
your pace. Our expert training staff will 

meet you at your 
home and show you 
how to get to and 
from your 
destinations safely. 
We go with you 

every step of the way— riding along with 
you on actual trips.  You  will feel 
confident and independent when you 
know how to catch the right bus! 

 

TheHandi-Van 
Eligibility Center 
offers FREE travel 
training to older 
adults and 
persons with 

disabilities who have applied for 
TheHandi-Van eligibility. Travel training 
will show individuals how to use TheBus.  

Our staff will  design a training program just for 
you that will show you how to safely and 
confidently  get to   

Goodwill 
Doctor Appointments    
Shopping 
Church 
Work, school or training programs 
Friends or family 
Wherever you want to go! 

What is Travel Training? 

Buses in Honolulu are 100%  accessible.  
Ramps, lifts, and low floor buses make it 
easy to get on and off your bus. TheBus 
goes to locations all around Oahu and trips 
do not require advance reservations. 


